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Welcome back!
To make laundry feel less of a chore, we've launched a 
new payment system called Circuit Go that gives you 
two ways to pay!

With the free Circuit Go app, you can check availability, book 
a machine and start washing. Or you can pay as you go by 
tapping contactlessly with your card, phone, or smartwatch.

CIRCUIT GO makes laundry
days a breeze

Any laundry card where the balance to be transferred is 
under £10 please contact Circuit with your laundry card 
number:
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You will be given a code to add to your app to use the credit.

Any laundry card where the balance to be transferred 
is over £10 please post this into us at the below address: 
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Create an account on the new Circuit Go app; 
we cannot transfer the funds until this is done. 1

Instant, reliable payments
Use the free app or tap contactlessly

All on your phone
Get notified when your cycle’s complete

Skip the queues
Check machine availability with RoomView

Save some money
In-app coupons add up to great savings
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For more information regarding the Circuit Go app 
and setting up an account, check our FAQs: 

@CIRCUIT_LAUNDRY @CIRCUITLAUNDRY

ANY QUESTIONS?

Download the app here

FROM your APP account

Phone Line:

0808 281 2288

Live chat:
through the app

Circuit.co.uk

E-Mail:
circuitgo@circuitgroup.com

We will add the cost of the postage to the coupon once this 
has been received

Circuit Launderette Services Ltd, 
Victoria Court, 
Halifax Road, 
Ripponden, 
West Yorkshire, 
HX6 4AJ

Please note: Any balance transfer request where the credit
value for both Mobile App and Laundry Card is over £50 will
need to be refunded to the original source of payment. 
In this instance we can waive the £2 admin fee.

Contact Circuit with your old account ID or E-mail address:2

You will be given a code to add to your app to use the credit. 3

Create an account on the new Circuit Go app; 
we cannot transfer the funds until this is done. 1

FROM YOUR LAUNDRY CARD
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http://www.circuit.co.uk/help-support/faqs

circuitgo@circuitgroup.com
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https://www.instagram.com/circuit_laundry/ https://www.facebook.com/circuitlaundryuk/

https://play.google.com/store/apps/details?id=co.uk.circuit.go.app
https://apps.apple.com/gb/app/circuit-go/id6502943827
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